Success Story

HP Integrity servers enable Astra Motor |lI
to run SAP solution with improved efficiency

“The joint HP and SAP based solution has

allowed us to significantly increase our
monthly production output from 2,000 to

10,000 units.”
Rudy Taurany, Astra Motor |l

PT. Astra International Thk was established in 1957
as a general trading company based in Jakarta.
Since then, it has developed into one of the largest
conglomerates in Indonesia. Over the last 35 years,

it has diversified its activities into the manufacturing
and distribution of automobiles and heavy equipment,
as well as components.

The company is essentially an integrated automotive
business, with operations ranging from vehicle and
component manufacturing, to countrywide distribution
and aftersales services.

Astra Motor Il

Astra Motor lIl (ASMO 1) is a subsidiary of Astra
International that has partnerships with internationally
renowned automotive companies such as Daihatsy,
Isuzu, BMW, Peugeot and Nissan Diesel.

ASMO Il has recently been developing small cars
aimed at creating a new segment in the Indonesian
market. For example, development of the new Daihatsu
XENIA has focused on maximizing the strengths of
Daihatsu, which has resulted in a high-performance,
high-quality and innovative compact vehicle at an
affordable price. Total investment in this project is

US$ 90 million and the number of workers involved
increased to 3,500 in 2004.

Consumer demand for the Xenia has risen, resulting in
a heavier workload for ASMO Il as it strives to maintain
service quality.

In addition to the Xenia, ASMO Il also produces
2,000 units per month for Isuzu and 700 units per
month for three other brands (BMW, Peugeot and
Nissan Diesel). These demands make an extremely
robust IT infrastructure essential to ensure the smooth
and efficient operation of their four manufacturing
facilities in Indonesia.
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Challenge Solution

* Inflexible legacy systems created reliance

on one brand servers

* Maintain quality of service, while
increasing automobile manufacturing
and distribution

of hardware and O/S failure protection

* Back up operation to protect overall
IT infrastructure

* Change user behavior and discipline
in using IT facilities

* Intel® lfanium® 2-based HP Integrity

* SAP R/3 (Enterprise Resource Planning)

* 24x7 continuous support for highest level

Result

* Open system with advanced
technology to increase production levels

* Reliability of DRC infrastructure ensures
24x7 operation

* Low Total Cost of Ownership (TCO)
* Improved processes and workflow
* Time efficiency

* Up-to-date reporting with real time
information

* Faster decision-making process

Previously, ASMO lll ran an inflexible legacy system
that required them to run their software solutions on a
single vendor platform. Today, they run SAP software
on an IT infrastructure based on HP’s industry standard
servers. This offers them flexibility while providing
optimal performance and value.

Specifically, this automotive giant has introduced
ERP (Enterprise Resource Planning) using SAP on
an HP platform. With 400 SAP license users, the
company has successfully incorporated financial,
material management, production planning, sales
and distribution, as well as human resources into
its daily operation. It has also set up a help desk
to monitor application and hardware status every
two weeks.

“The main objective of using an open system is
to enjoy the benefits that the latest technological
innovations can offer. We wanted to use an IT

platform from a vendor that has the most advanced
technology while making sure that we would also get
the best possible TCO (total cost of ownership),” said
Taurany.

SAP R/3 runs on Intel® ltanium® 2 processor based HP
Integrity servers with HP-UX. The company has also been
using Alpha GS 160 systems on Tru64 UNIX, as well

as a Storage Area Network (SAN) using EMA12000 for
the past few years.

Why choose HP?

“HP is better, faster and more efficient in terms of
technology. We have never experienced any difficulties
with any of the implementations. | strongly believe in
HP," explained Taurany.

To obtain maximum value, the company plans to add
extra capacity and build a Disaster Recovery Center
(DRC) so that the machines will be used to the full. It's @
system specially built to cope with worst case scenarios
such as natural disasters, technical errors or other
unexpected incidents. “The reliability of the infrastructure
is the key to 24x7 success. Critical areas have to

be fully supported and the quality of the overalll
infrastructure, including the WAN (Wide Area Network)
and LAN (Local Area Network) that cover more than
3,000 PCs, databases and application servers, must

be regularly checked.”

The management team of ASMO |ll is optimistic that the
IT system they have implemented will enhance efficiency,
improve workflow and enable faster decision making.
And that means the company can concentrate on its
main objective — maximizing customer satisfaction.

Find out more about the alliance between HP and SAP, visit
www.hp.com/go/sap
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